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Our VisiOn statement:  
To be a leader in the provision of health and wellbeing programs for Aged and 
Primary Healthcare in regional and rural communities that promote and encourage 
the highest possible quality of life, independence and dignity to the diverse members 
of our community

Our missiOn statement:
Caring for our Communities in a homelike environment through consumer 
engagement, assessment and evaluation of innovative, quality health and wellbeing 
programs that are financially viable and meet the changing needs of our Communities

Our Values statements:
Caring – for one another with respect, kindness and compassion

Inclusion – by recognising and celebrating diversity amongst our consumers, staff 
and community members and welcoming them as part of the Honeysuckle Regional 
Health community

Enjoyment – in and creating an environment that is consumer directed, empowering 
community members to live a fulfilling and enriching life that is filled with energy, 
laughter and purpose

Integrity – in our interaction with others we will foster accountability, transparency 
and honesty

Consultation – by recognising that we are accountable to our consumers, staff, 
volunteers and the wider community, we will actively engage with them in the 
planning, development, implementation and review of our services

Our Core Service Areas:

1.  Aged Care Service Areas -  Home Care Packages, Day Therapy Centre, 
 Residential Aged Care
2.    Organisational and financial sustainability
3. Workforce and volunteers
4.    Partner groups and community
5.    Chaplaincy, cultural, religious, spiritual and emotional care

Our Objectives: 

1. To facilitate high quality consumer directed care through a continuous improvement 
approach driven by consumer engagement in care and service delivery that is reflective 
of our values and will enhance quality of life for our consumers in Residential Aged Care 
and Primary and Community Care

2. To ensure Honeysuckle Regional Health is managed in a financially sustainable 
way that guarantees our financial wellbeing in order that we can continue to provide 
quality facilities and services to our consumers and their families

3. To ensure that the governance and management of Honeysuckle Regional 
Health will embrace the standards of compliance, accountability, transparency and 
best practice in all its transactions to ensure that the organisation is sustainable and 
well respected

4. To maintain present sites across both campuses and to explore innovative 
ways to develop infrastructure that will enhance sustainability and meet consumer 
and other stakeholders needs

5. To provide our workforce and volunteers with education and training to ensure 
that they are qualified and skilled in delivering excellent care and services to our 
consumers in an environment that is safe and conducive to staff and volunteer health 
and wellbeing

6. To maintain and promote partnerships within our communities and with other 
organisations and professional bodies that are supportive of our vision and mission 
and will enhance our sustainability and consumer quality of life
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President/chairPersOn rePOrt

It is my pleasure to present to you the 2022/2023 Annual Report on behalf of the Board of 
management of Honeysuckle Regional Health.

The Board has again conducted meetings at Violet Town and Bendigo and I would like to express 
my sincere thanks to all Board Members; Vice President Anne Byrnes, Life Member John Hawkes, 
Minute Secretary Linda Reeves, Irene Gillard, Anna Toland, Georgina Toland and Andrew Walter. 
Your support is much appreciated.

We unfortunately accepted the resignation of Board Member Laura Binks due to her commitments 
as Strathbogie Shire Mayor. We thank Laura for her time served on the Board.

It is well known throughout the Aged Care Industry that the financial burdens of running Aged 
Care Facilities continue to cause major concerns with around 70% of facilities operating at a loss. 
However, thanks to diligent management by our CEO and Executive Staff we remain in a more 
positive position.

This year saw the building and opening of an extra eight rooms at our Violet Town Campus – 
due mainly by the great work of CEO Barry Hobbs. He obtained a major grant to construct the 
expansion which saw eight beds soon filled upon completion and helps to secure the viability of 
the Violet Town Campus.

The affordable housing units’ project in Violet Town continues to proceed as we work our way 
through applications and surveys which are required by the Shire. Thank you to the Violet Town 
public and community organisations that have seen fit to financially support this project. The 
subcommittee is constantly working with Federal and State members attempting to secure 
government grants to enable the project to move forward to a satisfactory completion.

Any organisation is only as good as its staff and this is even more important in the Aged Care 
Sector. A big ‘Thank You’ to our CEO Barry Hobbs, Arlene Collins Quality Manager at both Violet 
Town and Bendigo Campuses, Facility Managers Arun Bhasi – Violet Town Campus and Jo 
Chaulkley and Margaret Hamilton – Bendigo Campus. The entire staff, at both campuses, also 
deserve recognition and heartfelt thanks for everything they do. On behalf of the Board I would 
like to acknowledge all your hard work as you continue to provide a high standard of care for our 
residents in Honeysuckle Regional Health.

It is important to also acknowledge the contribution that volunteers provide. Whether they are 
part of the ‘Wheelchair Walking Group’ taking residents for their weekly walk around town, ‘Tin 
Rattling’ at the local market or assisting our staff to ensure residents receive the best care – 
Honeysuckle Regional Health appreciate their commitment.

Nicholas Palmer

PRESIDENT - BOARD OF MANAGEMENT
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ceO rePOrt

It is hard to believe we are nearing the end of another year and that it is time to write this year’s AGM 
report. The year has brought a raft of legislative changes and increasing compliance demands 
which raises daily challenges at all levels; however, our passion and the devotion that we have to 
provide wonderful care for our residents fuels our energy and motivation to keep going.

It has been another tough year both financially and on a physical basis with staff continuing to 
comply with tough COVID rules, working double shifts and dealing with the demanding workload. 
Staff again have prevailed and rallied, and my admiration goes out to all staff. The introduction of a 
new funding tool in October 2022 will possibly help our viability, time will tell with the early figures 
looking promising.

There have also been lots of highlights and improvements throughout the year including:

• Eight room extension has been completed at Violet Town and is now functional and full.

• Walk in freezer has been installed at our Bendigo facility, Bentleys.

• Continuing to replace floor coverings at both facilities usually carpet replaced by lino.

• CCTV cameras and coded exit doors at Bentleys and the CCTV installation at Violet Town 
has begun.

The affordable Independent Unit project is underway with Town Planning nearing completion 
and close to approval. This has been able to happen through the generosity of individuals and 
community groups. It is now our intention to go to politicians and philanthropic groups at the 
“shovel ready” stage to gain funding for this much need housing.

The Planned Activity Group or Day Centre has now picked up Euroa clients. This has seen our 
numbers swell on certain days with lots of activity, laughter, socialisation and freshly cooked 
meals. Our group has a great reputation, great staff and wonderful volunteers. Our Home Care 
Package area continues to expand in both staff and clients. Our professional staff strive to get the 
best for our clients and the increase in our numbers is obviously a testament to this. 

Again, special thanks to all staff at both facilities; your work ethic and care is immeasurable. 
Thanks to our band of volunteers who are the unsung heroes. The Board of Management has 
again been supportive and constructive, their commitment is admirable. Thanks to all and my 
door is always open if you feel the need.

Barry Hobbs

CEO

ViOlet tOwn bush nursing centre bOard Of management

PRESIDENT 
Nicholas Palmer

VICE PRESIDENT 
Ann Byrnes

JUNIOR VICE PRESIDENT 
Irene Gilliland

BOARD MEMBER 
John Hawkes
Andrew Walter
Georgina Toland
Laura Binks - Resigned 11/11/2022
Anna Toland
Linda Reeves
 
 
CEO 
Barry Hobbs

acknOwledge dOnatiOns

The Board of Management gratefully recognises and thanks the individuals and organisations 
who have supported the Centre with generous donations throughout the year.

Violet Town and Dookie Lions Club
Friends of Violet Town Bush Nursing Centre

Violet Town Op Shop
And Support from various other donors and our band of volunteers

Violet Town RSL Sub-Branch
Violet Town Action Group

life members

Mrs. Joyce Bryce 
Mr. Warwick Paton 
Mr. John Hawkes

Mr. Nick Palmer 
Mrs. Fay Whitewood
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Quality cO-OrdinatOr - bOard Of management 
annual general meeting rePOrt 2022-23
Honeysuckle Regional Health continues to strive for excellence in providing care and services to 
the consumers in our care. We have successfully achieved three years re-accreditation at both 
our Bendigo and Violet Town campuses and have risen to the challenges issued by WorkSafe 
Victoria to ensure we are providing a safe living and working environment for our consumers 
and our staff. 

Quality is the process we use to continually review and improve our care and services in order 
to make them better.  Quality improvement activities implemented by Honeysuckle Regional 
Health are driven by feedback – complaints, compliments and requests/suggestions, client 
and staff incidents, workforce appraisals, consumer care needs and the changing aged care 
environment in which we work.  

In the past year we have completed a number of quality activities to ensure we are compliant 
with industry standards related to the care and services we provide including

• External audits 

• Food Safety Audits

• Meal Experience Audits 

• WorkSafe Victoria Audits 

• Strathbogie Shire Food Mandatory Assessment

• Aged Care Quality and Safety Commission Re-accreditation and Support Audit

• Internal Audits including but not limited to the following - 

• Emergency Preparedness

• Sling Management 

• Infection Prevention and Control 

• Clinical Care Audits including – Diabetes Management, Complex Health Care, 
Medication Management 

• Safe Working Practices – Sharps Containers 

• Risk Assessment Audits – Clinical and Workforce

• Surveys

• Consumer Satisfaction

• Workforce Satisfaction

• Activities Satisfaction

• Day Therapy Satisfaction

We continue to build our workforce to meet industry ‘Care Minute’ requirements. We encourage 
and support our staff to undertake further education to build on their existing knowledge and 
experience allowing them to move into care areas and to undertake further studies to improve 
the lives of our consumers living with dementia in our Memory Support Unit.  

Our Nursing and Care Staff members take on Link Positions to help educate and support other 
staff members in caring for our consumers and in meeting compliance requirements.  Link 
Positions include 

• Oral and Dental Health

• Diabetes

• Infection Prevention and Control Lead

• Pain Management

• Palliative Care

• Wound Care Management

• Continence Care Management

• Behaviour Management

• Antimicrobial Stewardship 

• Restrictive Practices 

Thank you to all our wonderful staff in providing the care and support for our consumers in an 
inclusive and caring way.  

Arlene Collins

Registered Nurse 
Quality Coordinator 
Violet Town Bush Nursing Centre – Honeysuckle Regional Health
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LIFESTYLE ANNUAL REPORT 2023

Our culture is as our mission statement states we are committed to maintaining dignity, purpose and 
respect through meaningful engagement and every time -every day.

Our Attitude is to be respectful ,positive  and ensure we support not only the residents, their families 
but the greater team we work with. We believe that attitude is a choice and we choose to work in a 
professional, accountable and fun filled environment as it reflects upon our home and residents. 

Be there –Listening, engaging and give our undivided attention.

Have fun – We believe in having fun. Having fun ensures that all tasks, large or small, simple or dif-
ficult, can be accomplished in an environment with positive outcomes for everyone.

 There is a saying once bestowed upon us from a wise resident …

                                         “If you love what you do you won’t work a day in your life” 

Make their day – We strive to make someone’s day or moment a joy. Through a small act of kindness 
or an unforgettable engagement, we can turn even routine encounters into special memories. 

One of the hi-lights of our year was a “Shared Meal” – residents and staff came together to prepare, 
cook and share an Indian Meal, this further emphasised our commitment  as a home where we were 
able to break barriers in cultural differences and enjoy the generosity of all.  

Another wonderful inclusion has been the addition of Lifestyle Trainees. This further enhances our 
programs with more options for residents such as the Men’s Mob who have been able to take up 
their Leisure activity of Fishing. Several generous catches have been followed by BBQ’s of Fish and 
tall tales.

People living with dementia experience symptoms that may affect their memory, thinking, behaviour 
and ability to perform everyday activities. At VTBNC, our Blue Wren Dementia Care we provide tai-
lored programs to improve the quality of life for these people. We encourage, engage and promote 
the positives of Life with the use of the GEMS MODEL (Teepa Snow). Families are welcomed and 
play a vital role in all aspects of our Lifestyle programs our courtyards are a reflection of this with 
gorgeous hanging baskets and pots created by Tracey Hogan as one example.  Volunteers are in-
valuable and the Wheel Chair Walkers most commended withy their commitment weekly in pushing 
our residents in wheel chairs through our community. 

The Lifestyle team is committed to exploring better, creative and fun experiences that meet the 
emotional, spiritual, creative needs of our residents that are expressed at the FOCUS GROUP and in 
Resident Meetings. The  never ending trip down memory lane where we can reminisce on past expe-
rience s that have given us joy and to the future where  we explore   old and new such as technology 
-IPad crosswords  and virtual visits that can support and help our residents in their everyday lives.  

As we look to the future we can see our calendar filling with special celebrations such as Melbourne 
Cup, Christmas and into the New Year and we relish the challenges of continuing to provide resi-
dents with choice and opportunity to explore, adventure and experience. 

Rock on!  
Madonna Logue 
Lifestyle Coordinator 

hOme care Packages 2022-23

Home Care Packages are provided to eligible people referenced by My Aged Care 

www.myagedcare.gov.au or phone 1800 200 422. 

The program is focused on ensuring our aged population can stay at home, or with family as long as possible. 
Support and transition to their next phase of care is also provided. 

There are 4 package Levels, Level 4 being the highest level.

We currently hold 49 packages 

• Level 4 – 7  Benalla, Violet Town, Euroa, Healesville

• Level 3 – 13  Euroa, Benalla, Avenel, Violet Town, Werribee

• Level 2 – 26  Benalla, Euroa, Violet Town, Baddaginnie

• Level 1 – 3  Euroa. Violet Town

The overall shortage of staff in the Aged Care sector is challenging. We have signed up more in home workers 
and Home and Garden maintenance workers as sub-contractors to get through this and we have been able 
to service our clients. This requires a lot of admin work due to compliance and ensuring all workers have the 
ongoing training required.

We have had 8 clients discharged, 3 of those deceased and 3 have gone into permanent care and 2 have 
changed providers. And have had 22 new clients come to us, plus others upgrade to higher packages. There 
has been an increase in the subsidy so new agreements have been signed by all clients.

There continue to be many challenges in the Aged Care sector, where the hourly rate for domestic assistance 
or Personal Care has gone up to as high as $85 per hour and more organisations insisting on a 2 hour 
minimum service. Home and garden maintenance contractors charging up to $85 per hour.  We have worked 
hard to find service, new contractors for our clients at a reasonable rate so they can stay in their homes. 

We have not needed to advertise because our numbers have been steadily increasing, our good reputation 
means that we have Allied Health and Medical clinics recommending us to their patients. Lyn Newnham is still 
working 4 days and Debbie Cook now works 5 days she is a dedicated and valuable member of the team and 
keeps the program running smoothly.  Allyson Wignell working part time to assist. We need 3 staff on the team 
to manage the clients we have, and cover Annual leave/sick leave especially with 20 level 3 and 4 clients, and 
more due to go up to higher packages. With more packages we will need to employ another part time admin 
worker. 

We offer a more personal case management which is ideal for those who do not have close family support. I 
have once again compared our fees to other organisations that service the area and we are mid-high range.  
We have the expertise in our team to provide a very good service. 

Lyn Newnham

Case Manager
Honeysuckle Regional Health
Violet Town Bush Nursing Centre
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DAY THERAPY CENTRE ANNUAL REPORT 2022-23

Another year and a busy one at that .Violet Town Day Therapy and HACC Planned Activity Group has been a 
hive of activity. Our numbers have grown with a few new local residents joining us and the closure of Euroa Day 
Therapy .We have accepted 10 new clients from Euroa. They travel to Violet Town on the Euroa bus and join 
us for the day’s activities on a Wednesday. With a full house we all enjoy the new company and have a busy 
program. We have the Men’s outings one week and then the Girls go out the next week .A BBQ Lunch and a full 
gym in the mornings. Our bus is too small for everyone to go out in together so we do the best we can .Week 
about.

Some of our outings have been to Shepparton Car Museum, Winton Wetlands and of course shopping. Our 
clients certainly enjoy the outings It seems to be the one thing they notice when they are not able to drive anymore 
.The simple things like coffee and cake at Strathbogie Store ,the drive up the hill is everyone’s   favourite,  seeing 
the changes of the seasons ,.soon it will be ice creams. The simple pleasures.

Exercises are another valuable part of our program from Hydrotherapy exercises in the warm pool to doing 
weights and balance in the gym. The gym is a valued area in our nursing centre.

Our community programs are nearly back to normal after the COVID disruption .Men’s Mob meet monthly with a 
membership of between 28 and 30. Outings in the bus are the favourite with a visit to Shepparton, Chilton and 
Seymour Heritage Rail Museum. The men love getting together and enjoying the day out.

None of this happens without the Volunteers who are an extra pair of hands and eyes to keep all in order. A 
heartfelt thankyou to all our volunteers who give so willingly their time.

Thank you all for another successful year 

Thankyou 

Brenda Hoare

DAY THERAPY COORDINATOR

BENTLEYSBENTLEYS
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bentleys aged care annual rePOrt 2022-23

Our amazing, dedicated staff have worked consistently to provide and excellent standard of care 

where it has been a priority to make residents “Feel at Home”  

Staff recruitment, professional development and well-being continue to be prioritised to be able to 
provide excellence in care. We welcomed to our staff three of our final trainees, who completed their 
Certificate III in Individual Support through our partnership with WomenCan.

Social engagement and mental health have been priorities as has management of potential resident 
or visitor aggression. Our registered nursing staff have been working closely with both our Quality 
Coordinator and Clinical Care Coordinator to strengthen documentation around identifying and 
managing risk.

OUR STAFF 

We thank ALL our dedicated and professional team of nurses, personal carers, activities staff, food 
services, cleaning and laundry, administration and building maintenance staff for the work they do 
every day – making a difference.

Facility Manager          Jo Chalkley RN Bachelor of Nursing with 24 years of aged care 
management experience

Clinical Care 
Coordinator 

Margaret Hamilton    Registered Nurse     

Lifestyle Coordinator            Kristy Harrington      Cert III and IV in Disability Services
Senior Administration         Gabrielle McKenzie             13 years’ experience in senior administration
Reception/Admin                 Curstin Prentice                   Ba (Sc) Information Systems and Geography
Head Chef-  
Food Safety Supervisor    

Sarah Thorpe               Cert III Hospitality, Cert IV Accounting

CHALLENGES

Staff recruitment and sick leave have continued to be our greatest challenges over the past year. It 
has been extremely difficult to recruit staff across the board. Planned education sessions have also 
proven challenging with rostering staff around booked sessions to allow maximum amount of staff 
attendance.

ACHIEVEMENTS

Bentleys successfully gained Re-Accreditation with some exceedingly positive comments made 
regarding our high levels of resident participation, engagement and satisfaction in our Lifestyle 
program. Given such efforts have been directed toward resident mental health and social engagement 
since the long Covid-19 pandemic, it has been humbling to know we are making a difference. 

Refurbishment of our outdoor BBQ area has ensured a comfortable area for residents to be able to 
relax outdoors with families and friends. This area serves as a base for our regular coffee van visits 
which are popular with residents and staff.

Establishing a “General Store” which is manned by residents with assistance from Lifestyle staff. 
Residents and staff are able to purchase various ‘treats’ from the store.

Security has been significantly tightened with installation of CCTV and new digital external door 
access codes.

Employee Assistance Program commenced to support staff mental health

Kitchen staff have been delighted with the long awaited installation of the walk-in freezer which has 
substantially increased amount of storage and ability to cook/chill/freeze special diets to allow such 
restricted residents greater variety in meals.

Staff have participated in various specialty training over the past year including dementia, Code 
Grey/Black, Fire Warden and Incident Investigation.

Kitchen staff have been delighted with the long awaited installation of the walk-in freezer which has 
substantially increased amount of storage and ability to cook/chill/freeze special diets to allow such 
restricted residents greater variety in meals. 

Staff have participated in various specialty training over the past year including dementia, Code 
Grey/Black, Fire Warden and Incident Investigation. 

 
 
 
 
 
 

 
 
 
 
 
 
 

 

Partnerships 

Bendigo Health –Carer Support Services, Residential In Reach 

VCare Physiotherapy and Allied Health – providing best practice physiotherapy on site 

Bendigo Wound Clinic – for expert advice and treatment from Nurse Practitioner for complex wound 
care 

Bendigo Speech Works 

Bendigo Foot Clinic 

Bendigo Sleep Lab 

WomenCan 

Bendigo TAFE 

Our family are in awe of the fabulous staff who 

have been so very kind and supportive and we have 

been recommending Bentleys to anyone in the 

community who will listen to us! 
AAllll  tthhee  ssttaaffff  wweerree  ssoo  ssyymmppaatthheettiicc  aanndd  pprroovviiddeedd  
ccooffffeeee,,  ssaannddwwiicchheess  aanndd  aa  rreeaall  lloovvee  ffoorr  uuss  
yyeesstteerrddaayy  aass  wwee  ssuuppppoorrtteedd  oouurr  mmootthheerr..    

WWee  ffeeeell  ssoo  ccoommffoorrtteedd  kknnoowwiinngg  MMuumm  wwiillll  bbee  iinn  
ggrreeaatt  ccaarree  aass  sshhee  ggrriieevveess  tthhee  lloossss  ooff  hheerr  hhuussbbaanndd  
ooff  aallmmoosstt  7700  yyeeaarrss..  

RE:  Flu outbreak. "Great communication and well managed in the circumstances. Facility response was well balanced". 
 

 

 
 

PARTNERSHIPS

• Bendigo Health –Carer Support Services, 
Residential In Reach

• VCare Physiotherapy and Allied Health – 
providing best practice physiotherapy on site

• Bendigo Wound Clinic – for expert advice and 
treatment from Nurse Practitioner for complex 
wound care

• Bendigo Speech Works
• Bendigo Foot Clinic
• Bendigo Sleep Lab
• WomenCan
• Bendigo TAFE



ANNUAL REPORT 2022-23 ANNUAL REPORT 2022-23 1918

VOLUNTEERS

Visits from Volunteers have recommenced and residents and staff are very thankful and grateful for their 
time. 

 

The average bed occupancy for this financial year was 78.76% which was a decrease from 89.89% on 
the previous year. This can mostly be attributed to inability to safely admit new residents secondary to 
ongoing limited staffing resources. With new staff slowly being recruited, admission of both respite and 
permanent residents has recommenced and Bentleys will be able to return to full capacity.

The level of enquires received for both Permanent Care and Respite at Bentleys continues to be 
consistently high – a true testament to the exceptional reputation we have both locally and across the 
state of Victoria.

We all look forward to providing innovation and excellence in care with an emphasis on maintaining 
community connections at Bentleys.

Jo Chalkley, Facility Manager- Bentleys Aged Care

lifestyle rePOrt 2022-2023

As I reflect on the year that has been, I am very proud 
of the diverse and new engagement options the 
lifestyle team has introduced and facilitated. Along 
with regular weekly Bingo, exercise, white board fun, 
footy tipping, knit and Natter we have introduced Nails 
with Trace where the residents can come along and 
receive some pampering and great conversation. 
Gardening group has also commenced with a new 
herb and vegetable garden on a raised, wheelchair 
accessible table, built by the lifestyle team (broccoli 
and silver beet doing well), a cooking group has 
also commenced resulting in beautifully decorated 
cupcakes and other goodies for the residents to 
enjoy.

Last year we hung a large mural to enhance the view 
outside the Hillview lounge, due to the success and 
positive reactions we decided on completing another, 
this time we had all the residents and staff available 
on the day place a handprint on the mural board to 
emphasize community and as a symbol of Bentleys unity 
between staff and residents, this was then hung in the 
BBQ area and continues to be a talking point, we are 
looking forward to continuing this annually and continue 
to add to the outlook enjoyed by the residents.

The need for a revamp of the outdoor BBQ area was 
raised by the residents through the residents meeting and 
newly formed focus group, the lifestyle team then jumped 
into action to look at the area and put a plan in place. 
New shade gazebos were purchased and erected, new 
seating covers, new plants and following consultation with 
the residents, money donated to the lifestyle 
team from the Tweed family, new synthetic 
grass will be laid in the area. The Tweed 
family donation also purchased new planter 
boxes for the front entrance of the facility also 
organized by Lifestyle.

Monthly Bus outings (what a hit) have seen 
the residents enjoy the Christmas Lights tour 
around town, visiting the Colbinabbin painted 
Silo’s and wondering at the size of the mural 
while enjoying a packed lunch and cup of 
tea, the bus also ventured to Lake Eppalock 
and surrounds to reminisce on days spent 
with family and of course the Brolga Hotel. 
The next Bus adventure saw the residents 
head toward Maldon to see Mt Tarrengower 

Volunteers Visits from Volunteers have recommenced and residents and staff are very thankful and 
grateful for their time.  

 

The average bed occupancy for this financial year was 78.76% which was a decrease from 89.89% on the 
previous year. This can mostly be attributed to inability to safely admit new residents secondary to ongoing 
limited staffing resources. With new staff slowly being recruited, admission of both respite and permanent 
residents has recommenced and Bentleys will be able to return to full capacity. 

The level of enquires received for both Permanent Care and Respite at Bentleys continues to be 
consistently high – a true testament to the exceptional reputation we have both locally and across the 
state of Victoria. 

We all look forward to providing innovation and excellence in care with an emphasis on maintaining 
community connections at Bentleys. 

Jo Chalkley, Facility Manager- Bentleys Aged Care 
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and the historical building which line the streets, with a 
detour through Castlemaine as we headed home and a 
cheeky McDonalds Sunday run to complete the day.

With the ongoing success of the Knit and Natter group 
it was time to get the staff team involved, a competition 
was held with 2 divisions, Beginners and Advanced to 
knit a scarf in a 6 week time period. The completed items 
were then judged by the ladies from the Knit and Natter 
group and were displayed in the foyer. The competition 
saw 12 staff participate, the facility saw a 6 week time 
period of chatter about what people were knitting, some 
staff seeking advice form the Knit and Natter group when 
things weren’t going too well, the completion created an 
excitement with both residents and staff. The completed 
items, once judged were then auctioned off in a silent 
Auction, in which families (who had also joined in the hype) 
could also bid. The auction raised $400, this money was 
then donated to the family who come monthly with the 
coffee van, whose daughter had experienced a medical 
emergency which had impact the family and had seen 
them need to travel to Melbourne, the Bentleys donation 
will assist with the ongoing therapy needed, this small 
gesture was emotionally received by the Caldwell family 
and they reflected their overwhelming appreciation and 
thanks to the whole of Bentleys.  

Two new lovely canary’s have been welcomed to Bentleys, 
naming these new editions saw the residents put on their 
creative thinking caps and come up with names so now 
Snowy (existing but previously lonely), now shares his 
space with Yeller and Boris, their gorgeous conversation 
can be heard as you enter the front foyer and reception 
staff are overjoyed with their songs.

The residents continue to enjoy the regular afternoons 
of music with the addition of Don the Piano Man who 
plays the tunes popular at the old time dances and see’s 
toes tapping and smiles, our continued partnership with 
the Flinders quartette saw another concert where the 
residents and families enjoyed an afternoon of beautiful 
music from the Quartette and young aspiring musicians. 

The Lifestyle team have worked extremely hard this past 
year looking at areas where improvements can be made, 
activities are tailored to resident’s historical interests and 
engagement is more meaningful, the success of this 
was reflected during accreditation where the accrediting 
team made special note of the work the lifestyle team is 
doing and the broad width of the program delivery the 
residents are engaged in. More important has been the 

 

  

 

  

 

  

 

  

 

 

 

 

 

overwhelming feedback from families throughout the 
year, but also during times of loss where the Lifestyle 
team support family members through difficult times and 
represent Bentleys at funerals, this shows the work often 
difficult to evidence but extremely valued by resident’s 
families and where the lifestyle team shine. 

Coming up the facility will watch as eggs incubate and 
hatch chickens through the Henny Penny Hatching 
program and with approval granted Delta Therapy 
dogs will be a very welcomed addition to our Lifestyle 
Calendar, in conclusion the Lifestyle team look forward to 
many more adventures and meaning moments.

Thank you 

Kristy Harrington 

Lifestyle Coordinator 
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VIOLET TOWN BUSH NURSING CENTRE Inc 
Trading as Honeysuckle Regional Health 

92nd ANNUAL GENERAL MEETING 
Monday, 14th November, 2022, 2:00pm 

 
CHAIRPERSON WELCOME 
Mr Nicholas Palmer welcomed members and guests. 
 
PRESENT: Barry Hobbs, Nick Palmer, Ann Byrnes, Linda Reeves, Andrew Walter, 

John Hawkes, Anna Toland, Georgina Toland, Chris Raeburn, Linda 
Schultz, Di Hawkes, Louise Palmer, Steve Jackal, Elizabeth Beard, Fay 
Whitewood, Nola Dudley, Arlene Collins, Richard Byrnes, Alf Lipscombe, 
Brenda Hick, Brenda Hoare, Madonna Logue 

 
APOLOGY: Laura Binks, Irene Gilliland, Bruce Hughes Hunt, Graeme Domm, Julie 

Salomom, Faye Biddle, Linden Biddle, Michael Delahunty, Matt Sharp, 
Linsey Siede, Jo Chalkley, Anne Quaine 

 
CONFIRMATION OF MINUTES 
91st Annual General Meeting held on Wednesday, 17th November, 2021 
 Moved:  Faye Whitewood 
 Seconded:  Richard Byrne 
 
BUSINESS ARISING FROM MINUTES 
Nil 
 
ANNUAL REPORTS 
Chairman’s Report:  Nicholas Palmer spoke to his report published in the 2021/2022 
Annual Report. 
CEO Report:  Barry Hobbs spoke to his report published in the 2021/2022 Annual Report. 
Accountant Report:  Steve Jackal explained his report published in the 2021/2022 Annual 
Report. 
MOTION:  The reports as presented by the Chairperson, CEO and Financials be accepted. 
 Moved:  John Hawkes 
 Seconded:  Ann Byrnes 
 CARRIED 
 
APPOINTMENT OF AUDITOR 
MOTION: The McLaren Hunt Financial Group be re-appointed as auditor. 
 Moved:  Georgina Toland 
 Seconded:  Di Hawkes 
 CARRIED 
 
DECLARATION OF ELECTION:  2 vacancies 3 year term.  No nominations received to 
date. 
and 
CONFIRMATION OF COMMITTEE OF MANAGEMENT FOR 2022/2023 
CEO confirmed Board as is with Laura Binks resigning. 

92nd annual general meeting - minutes
BUSINESS 
MOTION:  The annual Membership Subscription remain at $10.00 per member and is due 
and payable on 30th June each year. 
 Moved:  Elizabeth Beard 
 Seconded:  John Hawkes 
 CARRIED 
 
Meeting Closed:  2:30pm 
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93rd annual general meeting - agenda 

 

Registered No. A0011348S           
A.B.N. 17 344 959 747 

                                                           A Not-For-Profit Multi-Purpose Centre 

 

Honeysuckle Regional Health 
 
Violet Town Campus                                                                                                            
 
PO Box 61      
46 Cowslip 
Street                                                                                                                                               
Violet Town Victoria 3669  
Tel: 03 5798 
1324                                                                                                                                               
Fax: 03 5798 
1675                                                                                                                                                      

 
 
Bendigo Campus 
 
47 Harpin Street 
Bendigo Victoria 3550  
Tel: 03 5444 4050 
Fax: 03 5444 4171 
 

 

93rd  ANNUAL GENERAL MEETING 
Monday 13th November 2023 at 2.00pm 

AGENDA 
 

 
CHAIRPERSON 
WELCOME    Mr Nicholas Palmer. 

 
APOLOGIES 
 
CONFIRMATION   92nd Annual General Meeting held 14th November 2022 

    
OF MINUTES    (move motion) 
 
BUSINESS ARISING 
 FROM MINUTES  
 
ANNUAL REPORT  Chairman’s Report 

CEO Report-Barry Hobbs 
Accountant Report 
(Move motion to accept reports) 

 
APPOINTMENT OF AUDITOR Reappointment of McLaren Hunt Financial Group 

(move motion) 
 

DECLARATION OF ELECTION –if any nominations.  
 AND  
CONFIRMATION OF COMMITTEE OF MANAGEMENT FOR 2023-24 

               
BUSINESS      
Annual Subscription amount and due date for payment (move motion) 
 

              
 
 

 Other Business 
 
       

CLOSE MEETING 

financial statements
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